NEWS FROM SCDCA

SOUTH CAROLINA DEPARTMENT OF CONSUMER AFFAIRS
Carri Grube Lybarker, Administrator

ER AFFAIRS

~ FOR IMMEDIATE RELEASE
\ y, March 24, 2017 | Release #17-008
N Contact: Juliana Harris, (803) 734-4296

SCDCA Appoints Director of Consumer Services Division

COLUMBIA, S.C. — Carri Grube Lybarker, Administrator of the
South Carolina Department of Consumer Affairs (SCDCA),
announces the appointment of Amanda Self as Director of Consumer
Services Division.

Self will oversee the department’s Consumer Services Division,
which mediates consumer complaints against businesses, seeking to
find equitable solutions for the consumer and the business, including
refunds, adjustments and credits to consumer accounts. SCDCA
receives approximately 4,000 consumer complaints annually.

Self is a 1992 graduate of Francis Marion College and holds a

Bachelor of Science degree in Political Science. Upon graduation, she earned an ABA
Certification in Corporate Law from the National Center for Paralegal Training. She began her
career with Fleet Funding in Florence, S.C specializing in default services. Self has spent 24
years working in various sectors of the mortgage banking industry, including foreclosure,
bankruptcy, and bank owned properties.

About SCDCA

The South Carolina Department of Consumer Affairs aims to protect consumers from inequities

in the marketplace through advocacy, complaint mediation, enforcement and education. To file a
complaint or get information on consumer issues, visit www.consumer.sc.gov or call toll-free, 1-
800-922-1594.
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